
Actions possible within the MyTRS Portal: 
 
Active Members: 

• Update your contact information (mailing address, email address and telephone 
number). 

• View your years of service and top 5 salaries. 
• Update your preferred method of communication. 
• Use a benefit calculator to estimate retirement or death benefits using data on file with 

TRS. 
• Request a retirement estimate. 
• Apply for retirement. 
• Apply for a refund. 
• View documents electronically, such as your annual statement. 
• Send and receive secure messages. 
• Schedule appointments (office visits, benefit presentations and group retirement 

counseling sessions). 
• View payment history (if you’ve refunded your account). 
• View tax forms (if you’ve refunded your account). 
• Update account security settings (password, security questions, multi-factor 

authentication). 

Retired Members 

• Update your contact information (mailing address, email address and telephone 
number). 

• Update your preferred method of communication. 
• View documents electronically, such as your most recent 1099-R, in the Document 

Center. 
• Change your income tax withholding preference. 
• View a summary of your current annuity payments, your monthly annuity payment 

amount and deductions. 
• View a summary of health benefit premiums paid by deduction from your TRS annuities 

in the prior two years. 
• Send and receive secure messages. 
• Schedule appointments. 
• Update account security settings (password, security questions, multi-factor 

authentication). 

Portal Screenshot: 
 



 
 
 

 
 
 
 
 
 
 
 



Potential tasks: 
 
 

1. Sign-up for MyTRS 
2. Request/download documents 
3. View account information/dashboard learnability 
4. Update account information 
5. Update beneficiary 
6. Apply for a refund / apply for retirement 
7. Schedule an appointment 
8. Benefit Estimation / Calculation 

 


