Reviewer: Reviewer Name Task: Task Name

Action Step: Action Step

Heuristic Evaluation

Severity  Issue/ Principle Violated Recommendations
0 Issue / Principle Violated Recommendations
0 Issue / Principle Violated Recommendations
0 Issue / Principle Violated Recommendations

Action Result PURE Rating

Action success [ 1 ]

Cognitive Walkthrough

1. Will the user know what to do at this step?

Yes from experience

No
the system tells them to

they would see a call to action

Notes:

Notes:

2. If the user does the right thing, will they know that they did the right thing, and are making
progress towards their goal?

from experience
Yes a prompt or label matches action No

there’s a connection between the system
response and user goal

Notes:

Notes:



