Hello everyone!
Thank you for your participation in our virtual card sorting session! We are grateful for your time and insights, which will help us shape the architecture of our new and improved website.
In this session, you will be grouping cards into either the pre-existing categories provided or into new categories of your own. The entire exercise should take about 15-30 minutes from start to finish on average but can be completed at your own pace. You only need access to a laptop with a stable internet connection for completing this exercise.
Before you begin, please remember that there are no correct or incorrect answers! We are just looking to understand your thinking around grouping the content described on the cards.
· Once you are ready, please access the card sorting exercise online using the following link:
https://ows.io/os/1brsfqsw

After answering a few questions at the start of the study, you will be directed to the main screen for sorting the cards. Some instructions to keep in mind are as follows:
· You can either drag and drop the cards into existing groups/categories or drag/drop them into the white space to create a new group with any name of your choice. You can reposition the cards at any point in the study.
· You can click on the “i” button on the top-right corner of the cards to learn more about the cards to help with organization.
· If you are unsure about how to categorize certain cards, you could create a separate category named “Unsure” or any other label of your choice.
· If you observe that a particular card could be sorted into more than one category, place the card in the category that is most suitable for it, according to you, and make a note of this card in the questionnaire.
· Once you are done with sorting the cards, you can click the “Finished” button at the top-right corner to record the study results.


· Please access the supplementary study questionnaire using the following link:
https://www.surveymonkey.com/r/CCMQPNZ
Fill out the questionnaire at any point during or after the study.

In case of any questions or concerns at any point during the study, please feel free to reach out to me via email (jenny.john@trs.texas.gov) or on Teams. Once again, thank you for all your time and effort.

Regards,
Jenny John

