Tree Testing
Goal: Assess the proposed information architecture to gather insights on its findability and discoverability. 
Sections focused on: Pension Benefits, Health Benefits, 10 tasks
Tasks Description:
a. Life and Job changes:
1. Update address with TRS: You have moved to a new place and need to change your address with TRS. Where would you check to find out how to do this? 

2. Purchase a home: You are thinking about buying a new home and are wondering if you can borrow money from your TRS account. Where would you go on the website to find out if this is possible?Top of Form
b. Information about unfamiliar terms:
3. Tier placement: You heard in a webinar that TRS has different membership categories classified as “tiers” and you want to know which tier you belong to. Where will you look for this information? 

4. Service credit: You are mid-career and want to improve your retirement benefits by buying service credit. Where would you look on the website to find the costs and the process to buying service credit?
d. Health Benefits related:
5. Preventive Care: You are a high school teacher getting ready for your annual health checkup. You want to know what preventative care your TRS Health plan includes. Where would you look to find this information?
6. Claims Appeal: You had a medical claim partially rejected and want to know how to appeal it. Where would you look on the website for more information?
7. Medicare/Turning 65 task: You're turning 65 soon and will be eligible for TRS Care-Medicare. But before enrolling in it, you want to compare it with other Medicare plans. Where on the website would you check to learn more about this?
e. Planning Resources/ Beneficiary Task:
8. Planning Resources: You are looking for information that would be helpful in planning for your retirement. Where would you go to look for these resources on the website?
9. Beneficiary Task: You are a beneficiary for a TRS member who recently passed away. You are wondering about the next steps to take to engage with TRS. Where do you look for this information?
f. General:
10. Video Resources: You heard that the TRS website has helpful financial awareness videos. Where would you look for these resources?






