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Introduction

What is UX?
User experience (UX) captures all aspects of 
how users engage with a product or service
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Introduction

User Experience (UX) Research
UX research identifies concrete areas for 
improvement through the systematic study of users’

Produces actionable recommendations to address 
high-impact pain points
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UX Research@TRS: Casestudy

Website Redesign

Multi-pronged research project that aims to 
streamline the user experience and increase 
overall satisfaction

 

 

 

UX at TRS

Evaluate

Listen

Explore

06



Redesign Project-

UX Research

Research Process Overview

Secondary Research

Primary Research

Information Architecture

Key Takeaways



Research

UX Research Process
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Research

UX Research Process
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Research

Key takeaways
Design - empathetic and user-centered

Overall member experience with the service influences website interaction

User Experience -> Member Experience -> Service Design

Top pages + reasons for visiting

Provide flexibility in use - navigation, search

Plain language and accessibility considerations

Refine Information Architecture
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Research

UX Research Process
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Design

Current Vs Redesigned Website

Website Redesign UX



Design

Annuity payment At a Glance

     
     
  

Quick Links
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Design

Pique interest

     
     

      

Understand Pension value
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Design

Iterative Design process

          
        

    

Stakeholder feedback
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Current / Ongoing 
UX Projects

Visit the UX Repository to 
view all ongoing/upcoming 
projects.

https://trs.texas.gov/ux-repo/ongoing-projects
https://trs.texas.gov/ux-repo/ongoing-projects

