Usability Testing Potential Tasks:
· Most of the tasks will be information search tasks.

1. Updating address on file with TRS. 
Details: This is an information search task as updating the task cannot be directly completed on the TRS website. Member either needs to fill a form, or login to the MyTRS Member portal or Contact TRS.
2. View Payment Schedule.
Details: This is an information search task which can be completed on the TRS website. 
3. Estimate service retirement benefits or using the Benefits Calculator
Details: This is an information search task which cannot be directly accessed on the TRS Website. Member can view instructions on using the Benefit Calculator and would need to login to MyTRS portal to use the calculator.
4. Register for a Retirement Benefits Presentation.
Details: Member can view the schedule for the Retirement Benefits Presentation and either login to the MyTRS portal to schedule an appointment or call on a designated number.
5. View TRS-Care Plan Eligibility and steps to enroll.
Details: Member can find information on whether they are eligible for TRS-Care and what are the steps to enroll in it. 
6. Register for a Health Event.
Details: Member can register for a Health Event on the TRS Website by following a link to GoToWebinar or EventBrite.
7. Learn about preventive care covered as part of TRS-ActiveCare
Details: Information seeking task. 
8. Find a video on the TRS website on Refunding TRS Account
Details: Information seeking task. 
9. Subscribe to Fresh Picks Newsletter.
Details: Members can subscribe to the Fresh Picks Newsletter on the TRS Website.
10. Contact TRS Ombuds or a more specific Contact TRS Task
Details: The task could include the Member looking up contact information for a specific team.
11. Look for open roles in the IT Division at TRS
12. Beneficiary task – Look for information on reporting the death of a member or next steps to take to engage with TRS.

